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JAL SKY SUITE Named “Best Business Class Airline Seat”
at SKYTRAX’s 2013 World Airline Awards

~JAL Given Top Award By Travelers from over 160 Countries ~

Tokyo June 18: JAL SKY SUITE*1 was today named “Best Business Class Airline Seat”*2 globally,
based on the world’s largest airline passenger satisfaction survey conducted by SKYTRAX*3. Japan
Airlines (JAL) received the top honor for its new fully-flat Business Class seat at SKYTRAX’s 2013
World Airline Awards*4 held at Paris Air Show.

JAL is the first Japanese airline to win the Best Business Class Airline Seat award from SKYTRAX.
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BEST BUSINESS CLASS AIRLINE SEAT

SKYTRAX's World Airline Awards survey is committed to transparency and global coverage
resulting in a global benchmark for airline excellence. Travelers from over 160 countries take part in
the annual survey, which covers over 200 airlines. JAL SKY SUITE won the Best Business Class
Airlines Seat category and was particularly commended for its customer privacy as well as its seat
width in the fully reclined flat-bed position.

Japan Airlines began installing the new JAL SKY SUITE into its international fleet of Boeing
777-300ERs in January 2013. The new business class seat in now available on JAL’s Daily Tokyo
(Narita) =London and Tokyo (Narita) =New York routes, and it has yielded favorable feedback from
customers. The airline will introduce JAL SKY SUITE on its Narita= Paris route from July 16, and on
its Narita=Los Angles and Narita= Chicago routes from November 2013 and January 2014,
respectively.

JAL is continually striving to bring passengers a unique and completely refreshing onboard experience
with the expansion of JAL NEW SKY PROJECT.

*1. For the details, please visit JAL press release: http: //press.jal.co.jp/en/release/201209/002250.html
*2. Past winners from 2009
2009-2010 Singapore Airlines (two consecutive years);
2011-2012 Oman Air (two consecutive years)
*3. SKYTRAX: http://www.airlinequality.com/
*4. World Airline awards: http://www.worldairlineawards.com/

<More>

Journalists with media enquiries please contact the press office: jian.yang@jal.com /
Tel: +81-3-5460-3109 / www.jal.com/en/corporate/ ‘
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[Review about JAL SKY SUITE]

1. Privacy standards of the seat
Each seat in the 2-3-2 configuration provides unobstructed access to the aisle for an undisturbed flight

allowing maximum personal enjoyment and a soothing rest.

2. Seat width in the fully-reclined bed position
180 degrees fully flat bed with generous legroom

<End>

Journalists with media enquiries please contact the press office: jian.yang@jal.com /
Tel: +81-3-5460-3109 / www.jal.com/en/corporate/ — @




