1.1 JAL Group International Passenger Traffic Data

Intl Pax Traffic

Pax y.0.y(%) | RPK(000's) | y.oy(%) | ASK(000's) | y.0.y(%) L/F(%)

FY2015 8,460,068 107.4] 40,305,498 110.3] 50,563,638 105.0 79.7

Apr-2016 683,466 100.4] 3,245,774 104.1 4,189,640 101.9 77.5

May-2016 678,093 94.7] 3,308,439 98.1 4,328,467 100.9 76.4

Jun-2016 690,691 98.3] 3,375,897 99.4] 4,172,149 100.8 80.9

FY16 1stQTTL| 2,052,250 97.7] 9,930,109 100.4] 12,690,256 101.2 78.2

Jul-2016 728,803 99.1 3,498,778 99.6] 4,296,900 100.6 814

Aug-2016 748,317 99.4| 3,577,879 100.4] 4,299,140 100.4 83.2
Sep-2016

FY162nd QTTL| 1,477,120 99.2| 7,076,657 100.0] 8,596,040 100.5 82.3

FY2016 TTL| 3,529,370 98.4] 17,006,766 100.3] 21,286,296 100.9 79.9

Key

FY = Financial Year ending March 31

RPK = revenue passenger kilometers
ASK = available seat kilometers
L/F = load factor = RPK+ASK

Note:

1. From FY2016, data in every item includes sales by other airline partners on JAL flights.




1.2 Monthly International Passenger Route Traffic Data

Previous Year

Aug'201 6 Same Month

Routes Pax yoy(%) | RPK(000's) | y.o.y(%) | ASK (000's) | y.0.y(%) L/F(%) L/F(%)
America 107,585 110.6| 1,023,295 111.4] 1,218,355 110.4 84.0 83.2
Europe 57,702 93.8 520,647 93.5 661,998 97.4 78.6 82.0
Southeast Asia 281,918 97.2| 1,072,691 99.2| 1,312,994 99.7 81.7 82.1
JAL Group Oceania 12,692 97.5 99,164 97.6 121,851 98.5 81.4 82.2
Hawaii/Guam 94,171 92.2 538,653 90.7 605,750 87.7 88.9 86.1
Korea 52,221 83.7 60,026 83.0 71,043 84.4 84.5 86.0
China 141,769 112.1 263,078 110.0 306,823 108.2 85.7 84.3
Total 748,317 99.4| 3,577,879 100.4| 4,299,140 100.4 83.2 83.2

Key

RPK = revenue passenger kilometers

ASK = available seat kilometers
L/F = load factor = RPK+ASK

Note:

1. From FY2016, data in every item includes sales by other airline partners on JAL flights.

2. Regarding route categories in above chart, Transpacific replaced by America, and Guam changed to Hawaii/Guam.




2. JAL Group Total Domestic Pax Traffic

Combined domestic traffic statistics of the JAL Group, including: JAL,JTA,J-AIR, JAC, RAC and HAC

Dom Pax Traffic
Pax yoy(%) | RPK(000's) | y.oy(%) | ASK(000s) | y.0.y(%) L/F (%)

FY2015 32,114,322| 101.8| 24,341,972 101.5| 35,869,126 98.9 67.9

Apr-2016]  2,396,536] 100.8] 1,795,929 99.5] 2,879,020 97.8 62.4

May-2016|  2,524,239| 956| 1,883,011 951| 2,960,155 965 63.6

Jun-2016|  2,544,359| 100.9] 1,888,650 100.5| 2,904,406|  98.0 65.0

FY16 1stQTTL| 7.465,134| 99.0] 5,567,589 98.3| 8,743,581 97.4 63.7

Jul-2016]  2,709,768] 101.7[  2,040,968] 100.6] 3,058,060  99.1 66.7

Aug-2016|  3,042,854| 103.3| 2,337,528| 103.1] 3,156,760 97.5 74.0
Sep-2016

FY162nd QTTL| 5752622 102.5| 4,378,496 101.9] 6,214,820 98.3 70.5

FY2016 TTL| 13,217,756 100.5] 9,946,085 99.9] 14,958,401| 97.8 66.5

Key

FY = Financial Year ending March 31
RPK = revenue passenger kilometers
ASK = available seat kilometers

L/F =load factor = RPK+ASK



3. JAL Group Cargo Traffic Data

Combined traffic statistics of the JAL Group, including: JAL, JTA, J-AIR, JAC, RAC and HAC

International Domestic
Cargo Mail Cargo Mail
Ton y.0.y(%) Ton y.0.y(%) Ton y.0.y(%) Ton y.0.y(%)

FY2015 293,933 97.9 35,223 97.6 395,122  101.2 31,597 104.0

Apr-2016 24,362 95.3 3,046 117.9 32,990 97.5 2,709 103.5

May-2016 24,033 93.7 2,957 121.2 29,979 95.5 2,530 98.9

Jun-2016 25,276 101.5 3,009 105.5 31,548 100.0 2,791 105.7

FY16 1st Q TTL 73,671 96.8 9,012 114.4 94,517 97.7 8,030 102.7

Jul-2016 26,280 102.8 2,433 95.8 35,584 97.8 2,577 100.4

Aug-2016 25,832 106.8 2,688 95.9 32,499 98.1 2,314 99.4
Sep-2016

FY16 2nd Q TTU 52,112 104.7 5,121 95.9 68,083 97.9 4,891 99.9

FY2016 TTL 125,783 99.9 14,133  106.9 162,600 97.8 12,921  101.7

Key

FY = Financial Year ending March 31




4. Monthly JAL Group Flight Operation Data Aug-2016
JAL
ROUTE Domestic |Internationall J AL
PAX FLT PAX FLT TTL
TTL Flight Number 19,338 4,396 23,734
Flight Operation Rate (%) 97.9 100.0 98.3
On-time departure rate (%) 89.5 86.8 89.0
TTL Delayed Flights 2,032 580 2,612
Due to weather 83 84 167
For mechanical/technical reasons 68 42 110
Due to aircraft scheduling 1,315 125 1,440
Other causes 566 329 895
TTL Flights Cancelled 411 0 411
Due to weather 325 0 325
For mechanical/technical reasons 16 0 16
Due to aircraft scheduling 46 0 46
Other causes 24 0 24
Flights diverted 1 4 15
Due to weather 8 1 9
For mechanical/technical reasons 0 0 0
Other causes 3 3 6
Flights returned to departure airport 9 1 10
Due to weather 5 0 5
For mechanical/technical reasons 3 0 3
Other causes 1 1 2
JTA RAC JAC HAC JAL Group TTL
ROUTE Domestic | Domestic | Domestic | Domestic | Domestic [Internationall GROUP
PAX FLT PAX FLT PAX FLT PAX FLT PAX FLT PAX FLT TOTAL
TTL Flight Number 2,367 1,259 3,181 752 26,897 4,396 31,293
Flight Operation Rate (%) 99.8 98.7 99.3 97.4 98.3 100.0 98.6
On-time departure rate (%) 88.6 92.1 90.7 94.3 90.3 86.8 89.8
TTL Delayed Flights 270 - 274 43 2,619 580 3,199
Due to weather 5 - 10 3 101 84 185
For mechanical/technical reasons 3 - 13 5 89 42 131
Due to aircraft scheduling 158 - 196 31 1,700 125 1,825
Other causes 104 - 55 4 729 329 1,058
TTL Flights Cancelled 4 - 24 20 459 0 459
Due to weather 2 - 14 6 347 0 347
For mechanical/technical reasons 1 - 3 3 23 0 23
Due to aircraft scheduling 1 - 5 11 63 0 63
Other causes 0 - 2 0 26 0 26
Flights diverted 0 - 0 0 1 4 15
Due to weather 0 - 0 0 8 1 9
For mechanical/technical reasons 0 - 0 0 0 0 0
Other causes 0 - 0 0 3 3 6
Flights returned to departure airport 0 - 1 2 12 1 13
Due to weather 0 - 1 2 8 0 8
For mechanical/technical reasons 0 - 0 0 3 0 3
Other causes 0 - 0 0 1 1 2




