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JAL Group Passenger Traffic Results for 2013 Golden Week Vacation Period

TOKYO May 7, 2013: JAL Group (JAL) announced today, passenger traffic results for the annual Japanese
“Golden Week” vacation that stretched from Friday, April 26 to Monday, May 6, 2013.

Compared to holiday period last year, Capacity during this period is 2.9% more on international routes and 4.0%
more on domestic routes. JAL carried a total of 246,479 passengers on its international flights and 1,030,706
passengers on the Group’s domestic flights, which represent a 1.1% decrease in travellers that went abroad, and
1.7% increase in travel within the country versus a year ago.

Due to decline in demand on China and Korea routes owing to territorial issues, the total passenger count on the
international routes has been approximately one percentage point down compared to last fiscal year. Otherwise
the passenger count on S.E. Asia has been greatly increased against the last year. In addition, the seat load factors
on routes to resort destinations like as Transpacific and Taiwan routes are more than 80.0 %.

Domestically, JAL offered more capacity than last year, meanwhile the total passenger count has been
approximately two percentage points increased against last year

Results of JAL Group International Passenger Traffic April 26 to May 6, 2013
JAL Routes Available Seat Passenger Count Passenger Count Seat load factor (%)
% Change from 2012 % Change from 2012
Transpacific +134 26,257 +9.1 80.7
Europe -15 20,102 -2.2 75.1
S.E. Asia +12.8 59,032 +12.9 79.7
Oceania +5.1 4,109 +4.0 69.5
China +5.9 50,413 -7.8 68.7
Korea -10.3 28,209 -13.7 79.1
Taiwan -5.4 27,414 -4.8 83.6
Hawaii -2.0 26,573 -2.9 81.7
Guam -8.4 4,370 -7.5 83.9
TOTAL +29 246,479 -1.1 77.3
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Results of JAL Group Domestic Passenger Traffic

April 26 to May 6, 2013

Available Seat Passenger Count Passenger Count Seat load factor %
% Change from 2012 % Change from 2012
JAL / JEX/JAIR +4.4 869,208 +1.4 66.9
JTA +14 91,268 +95 76.8
RAC +12.2 12,986 +9.4 69.7
JAC +0.1 57,244 -6.0 60.4
TOTAL +4.0 1,030,706 +1.7 67.3

(JEX=JAL Express; JTA=Japan Transocean Air; RAC=Ryukyu Air Commuter;
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JAC=Japan Air Commuter)
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