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JAL Group Passenger Traffic Forecast for 2010 Golden Week Vacation Period

Tokyo April 21, 2010: Japan Airlines Group (JAL) announced today, passenger traffic forecast on international
and domestic routes for the traditional Japanese “Golden Week” vacation, stretching for 8 days this year from
April 28 to May 5, 2010. The number of reservations on JAL international flights is presently 244,387, 14.5%
down against the same period in 2009, while domestic passenger bookings are up by 18.1% at 911,090.

Total seat capacity on JAL international passenger routes is 21.5% less than last year and while current
passenger count is lower than a year ago, the number of bookings to Taiwan and Oceania show a slight increase.
International flights are estimated to be more than 95% full at the peak of this 8-day period, indicating a positive
utilization rate of business class seats by leisure travelers. The overall load factor is projected to be 6.7

percentage points up from previous year at 83.2%.

There is a significant increase in passenger bookings on domestic flights to most regions in Japan this holiday
season while capacity was trimmed down by 4.1% from the same period last year. Correspondingly, seat load

factor is forecast to be 66.8%, representing a 12.6 percentage point increase versus previous year.

JAL Group plans to operate 28 additional flights including charter, to such international destinations as Honolulu,
Guam, Palau, Bali, Cairns, Sanya in China and Cebu in the Philippines, as well as 66 flights on domestic Japan

routes to support the demand for travel to such areas as Okinawa (Naha), as well as Sapporo.

Forecast JAL Group International Reservations April 28, 2010 to May 5, 2010
JAL/JAZ Routes Available Seat Passenger Count | Passenger Count Seat load factor (%)
% Change on 2009 % Change on 2009
Hawaii -0.7 35,234 -25 88.5
Transpacific -14.2 19,053 -18.6 83.1
Europe -21.7 21,064 -6.9 81.7
S.E. Asia -21.2 60,337 -1338 84.4
Oceania -19 5,760 +1.3 68.8
Guam/ Saipan -24.0 9,613 -25.1 83.1
Korea -34.7 31,608 -33.0 85.8
China -28.0 40,025 -13.9 77.2
Taiwan -19.1 21,693 +22 86.6
TOTAL -215 244,387 -145 83.2
(JAZ=JALways) ASK = Available Seat Kilometers

Journalists with media enquiries, please contact the press office: sze_hunn.yap@jal.com / Tel: +81-3-5460-3109/
www.jal.com/en/corporate/
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Forecast JAL Group Domestic Reservations April 28, 2010 to May 5, 2010
Available Seat Passenger Total Passenger Total Seat load factor %
% Change on 2009 % Change on 2009

JAL / JEX -4.7 805,205 +18.3 67.7
JTA -1.2 61,188 +14.4 69.6
RAC -6.5 5,290 -35 52.6

JAC -0.6 37,238 +22.0 53.5
HAC +27.8 2,169 +40.9 32.7
TOTAL -4.1 911,090 +18.1 66.8

(JEX=JAL Express; JTA=Japan Transocean Air; RAC=Ryukyu Air Commuter; JAC=Japan Air Commuter; HAC=Hokkaido Air

System)
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