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JAL Named the Best Airline in Japan by TripAdvisor for the Third

Consecutive Year
~ Named Top 5 for the Best Airlines in the World ~

Tokyo, April 3, 2019 - Japan Airlines (JAL) has been recognized as Japan’s best airline for the third
consecutive year in the 2019 TripAdvisor® Travelers’ Choice™ awards for Airlines.

TripAdvisor has awarded the world’s top carriers based on the quantity and quality of reviews and ratings
for airlines by TripAdvisor flyers, gathered over a 12-month period.

Bryan Saltsburg, president of TripAdvisor Flights, Cruise & Car said,“Congratulations to JAL for being
named a Travelers’ Choice Airlines winner again this year. This prestigious award recognizes travelers'
favorite airlines worldwide based on review data from our global community. This consumer accolade is a
testament to outstanding service, world-renowned quality and amazing value. JAL should be proud of their
award, as travelers around the globe have said this airline is among their preferred carriers when choosing
to fly.”

JAL was also awarded Best First Class-Asia and Travelers' Choice Major Airline-Asia; receiving 4 awards in
the 2019 Travelers’ Choice awards for airlines. JAL is committed to providing customers with the highest
levels of flight safety and quality in every aspect of its service, and aims to become one of the most
preferred airlines in the world.

Awarded Categories
» Best Airline in Japan - 15t Place ' 2019
> Best Airline in the World - 5t Place ’
> Best First Class Asia - 15t Place TRAVELE RS -
» Travelers' Choice Major Airlines - Asia C H O I C E

Top 10 Best Airlines - World \ , ® ,
1. Singapore Airlines
2. Qatar Airways

5. EVA Air o o

4. Emirates

5.Japan Airlines tripadVIsor®

For details of the Travelers’ Choice™ World’s Best Airlines 2019 awards, please visit
www.tripadvisor.com/TravelersChoice-Airlines
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