(Press Memo - For Immediate Release)

March 4, 2020

Japan Airlines Announces Temporary Reduction of Domestic Services in
Response to the Coronavirus (COVID-19)

In an aim to contain the further outbreak of the coronavirus, various sporting and cultural events
have been suspended in Japan and travel demand on the carrier's domestic network has
decreased. As such, the Company announced the decision to temporarily reduce services
between March 6 and March 12, 2020.

We sincerely apologize for any inconvenience but would like to ask for our customer's
understanding during this unprecedented time. The Company will continue to monitor and
implement effective measures to provide our customers peace of mind when traveling on flights

operated by the JAL Group.

Reduction of Select Japan Domestic Services
Applicable Dates: March 6 - March 12, 2020
Total Number of Flights: 352

See Full List on Next Page

For media queries, contact: mediarelations.hdq@jal.com



Applicable Flights

3/73/9-2RT/4Flts

Route Flights/Day
(Priorto Reduction) | Departure | Flight # Dates Departure |Flight # Dates
JL505 March 6,8-12 JL506 March 6, 8-12
, 16 Roundtrip JL513 March 7-12 . JL512 March 7-12
Haneda=New Ch Haned New Chit
aneda=New LAIOSe 1 (32 Flights/Day) anedd IL519 | March 7-12 ewLnitose MIIS18 [ March7-12
JL523 March 7,9-12 JL524 March 7,9-12
Haneda=0saka ltami 15 Rlnundtrip Haneda JLL15 March 6-12 Osaka Itami JL118 March 6-12
(30 Flights/Day) JL121 March 7,9-12 JL126 | March 7,9-12
JL303 March 6, 8-12 JL302 March 8, 10-12
17 Roundtrip JL307 March 7-12 JL306 March 6, 8-12
Haneda=Fukuoka 34 Flights /Da Haneda JL313 March 7-12 Fukuoka JL310 March 7-12
(34 Flights/Day) |L325 | March7,9-12 IL314 March 7-12
L331 March 7,9-12 JL328 March 7,9-12
; JL907 March 7,10, 11 JL908 March 7,10, 11
Haneda=0kinawa Naha 12 R.nundtrlp Haneda Okinawa Naha
(24 Flights/Day) JL913 | March7,11,12 JL912 | March7,11,12
Haneda=0bihiro : 3%?12??335} Haneda JL575 | March 8, 10,12 Obihiro jL572 | March 8, 10,12
Haneda=Asahikawa 4 Roundtrip Haneda JL551 | March9,11,12 | Asahikawa | JL552 | March9,11,12
(8 Flights,/Day)
. 6 Roundtrip .
Haneda=A - .
aneda=Aomori (12 Flights/Day) Haneda JL141 March 8-12 Aomori JL142 March 8-12
6 Roundtrip
Haneda=K - .
aneda=Komatsu (12 Flights/Day) Haneda JL185 March 9-12 Komatsu JL186 March 9-12
Haneda=Okayama ( 13 ;?;}?i%’;y] Haneda JL.237 | March7,9-12 Okayama | JL240 | March7,9-12
. . 8 Roundtrip . )
Haneda=Hirosh - . ;
aneda=Hiroshima (16 Flights/Day) Haneda JL261 March 6,7,9-12 Hiroshima JL260 March 6,7,9-12
. 7 Roundtrip )

Haneda=Tokush : - - -
aneda=Tokushima (14 Flights/Day) Haneda JL459 March 6, 7,9-12 Tokushima JL460 March 6,7,9-12
Haneda=Takamatsu | 1: E?;}?i;g’;y] Haneda JL477 March 8-12 Takamatsu | JL478 March 8-12

6 Roundtrip
Haneda=M - -
aneda=Matsuyama (12 Flights/Day) Haneda JL431 March 8-12 Matsuyama JL432 March 8-12
. 5 Roundtrip .
Haneda=Koch - .
aneda=Kochi (10 Flights/Day) Haneda JL491 March 9-11 Kochi JL492 March 9-11
Haneda=0ita ( 12 ;?;}?i%’;y] Haneda JL669 March 9-12 Oita JL674 March 9-12
. 6 Roundtrip .
Haneda=Nagasak - : : .
aneda=Nagasaki (12 Flights/Day) Haneda JL61S March 7,9-12 Nagasaki JL606 March 8, 10-12
8 Roundtrip

Haneda=K - : .
aneda=Kumamoto (16 Flights/Day) Haneda JL623 March 6, 8-12 Kumamoto JL624 March 6, 8-12
Haneda=Miyazaki ( 13 E?;}?i;g’;y] Haneda JL691 | March7,9-12 Miyazaki | JL694 | March7,9-12

) 8 Roundtrip .

Haneda=Kagosh - ; -

aneda=Kagoshima (16 Flights/Day) Haneda JL641 March 8-12 Kagoshima JL642 March 8-12
) . 8 Roundtrip . .
Osaka Itami=Send aka Itz
saka Itami=Sendai (16 Flights/Day) Osaka Itami | JL2211 March 10 Sendai jL2212 March 10
Osaka ltami=Nagasaki | 8“;;‘;;’::;3;] Osaka Itami | JL2371 March 11 Nagasaki | JL2372 March 11
. ) 7 Roundtrip . .
Osaka Itami=Kagosh aka Itz - :
saka [tami=Kagoshima (14 Flights/Day) Osaka Itami | JL2401 March 10, 12 Kagoshima JL2402 March 10,12
. ) 5 Roundtrip ) .

Sendai=New Ch - -
endai=New Chitose (10 Flights/Day) Sendai JL2905 March 6-12 New Chitose | JL2904 March 6-12
Fukuoka=Miyazaki | 11 g?;}:‘:;;‘g’;ﬂ Fukuoka | JL3621 March 7 Miyazaki | JL3622 March 7

Kagoshima=Amami Oshima | 12 ;?;;i%’;y] Kagoshima | JL3725| March6-12 | AmamiOshima||L3724| March6-12
. 4 Roundtrip Sapporo |L2863 March 10 ) L2862 March 10
S Okadama=Kush
APPOTO DRACAMA=RUSHIO | (o priohts/Day) |  Okadama [ ]L2865 | March 9,11, 12 Kushiro =50 caT March 9, 11,12
6 Roundtri Sapporo JL2741 March 7,8 JL2740 March 7,8
Sapporo Okadama=Hakodate (12 Fliuhtsf[l}z ) Okggama JL2743 March 10,11 Hakodate JL2742 March 10,11
g y L2753 March 10 L2752 March 10
1 Roundtrip NU811 March 7 NU812 March 7
Okinawa Naha=Y (2 Flights/Day) . ) NU813 March 9, 10 NUB14 March 9, 10
inawa Naha=Yoron 37.3/9 5 RL/10 Fis Okinawa Naha NUBL? March 6,7,9 Yoron NUS18 March 6,7, 9
3/6,3/10 - 2 RT/4 Flis NU819 March 7,9 NUB20 March 7,9
2 Roundtrip
Kagoshima=Yoron (4 Flights/Day) Kagoshima | JC3821 March 7,9 Yoron jc3822 March 7,9




