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Limited Time Offer :  

Japan's First InFlight Unlimited Video Streaming Service Launched by J-AIR 

Commemorating the Completion of Inflight Internet Installation on All 14 Embraer 190 Aircraft (E90) 

Osaka, JAPAN - J-AIR, based at Osaka International Airport (Itami), the regional airline for Japan 

Airlines (JAL) group, has been the first in Japan to offer inflight internet services on regional aircraft 

(small aircraft with less than 100 seats) since December 2022. The airline has announced that by July 

11, 2024, this innovative service will be available on all 14 Embraer 190 aircraft (E90) operated by J-

AIR, following the completion of antenna installation work.  

To commemorate this milestone, J-AIR will launch the “J-AIR Unlimited Video Streaming Service” from 

July 12 to September 30, the first for a Japanese airline. This service is made possible with the 

cooperation of Intelsat, allowing passengers to watch video streaming onboard the Embraer 190 

aircraft (E90). In addition to the existing inflight internet services that enable the use of the internet, 

email, and social networking services through inflight Wi-Fi, passengers can now enjoy unlimited video 

streaming for free during the service period, making their flight experience even more comfortable. 

 

 

Shunsuke Honda, President of J-AIR said：”I tried watching my favorite movie during a test flight and  

the 2-hour journey felt incredibly short. We are looking forward to everyone experiencing this service 

and are excited about welcoming more passengers aboard J-AIR flights. 

John Hopkins, Director, Airline Partnerships, APAC at Intelsat said：” Technological innovations are 

delivering higher capacity satellite communications to J-AIR flights. Intelsat’s reliable satellite 

connectivity will soon provide smooth use of email, streaming services and social networking for all 

passengers. We are confident that J-AIR passengers will be satisfied with this new service.” 

 

■Service Details: 

Content: Video streaming available through in-flight Wi-Fi connection.  

Period: July 12 to September 30, 2024.  

Applicable Aircraft: Embraer 190 aircraft (Not available on Embraer 170 aircraft)  

Operating Routes: 

Some flights between Tokyo (Haneda) and Misawa/Akita/Yamagata/Yamaguchi Ube/Miyazaki, Osaka 

(Itami) and Sendai/Kagoshima, etc.  
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JAL Group plans to further enhance the in-flight Wi-Fi service by increasing the speed of connectivity 

on domestic flights and offering free access on international flights in the near future. By continuing to 

explore diverse inflight experiences, this commitment aims at enhancing convenience and comfort for 

passengers, while innovating to add new value to air travel experiences. 

 

About J-AIR 

J-AIR, serving as the regional airline for Japan Airlines (JAL) group, is headquartered at Osaka 

International Airport (Itami). The airline operates regional jet flights throughout Japan, extending from 

Memanbetsu in Hokkaido in the north to the Amami Islands in Kagoshima Prefecture in the south, and 

numerous locations in between. Dedicated to revitalizing the flow of people and logistics, J-AIR 

commits to providing high-quality, friendly services and an air network that meticulously connects local 

regions.  

For details and to learn more, visit J-AIR's official website at https://www.jair.co.jp/en/ 

 

About Intelsat 

Based in Virginia, USA, Intelsat provides satellite communication services. J-AIR adapted their system 

on Embraer 190 aircraft in December 2022. 

 

https://www.jair.co.jp/en/

