(Press Memo - For Immediate Release)
May 13, 2021

JAL Group Readjusts Domestic Network Plan between May 18 - May 31,between
Jun 01-Jun 30.

The JAL Group today announced further reductions on its domestic network between May 18 and May
31, between Jun 01 and Jun 30. In accordance with the conditions of carriage, customers affected by
the cancelations will be reaccommodated on an alternative flight.

The JAL Group has implemented key measures to provide our customers with a safe and secure travel
experience, including an optional COVID-19 fee-based test for those with valid domestic reservations.
To date, the carrier has received more than 22,000 applications to conduct pre-travel testing for
COVID-19.

Due to a reduction in the demand for travel combined with government's declaration of a state of
emergency, we have decided to close security checkpoint E of Haneda Airport T1 (Domestic) from
May 17th. Please use security checkpoint B, C and F.

We sincerely apologize for any inconvenience, but would like to ask for our customer’s understanding

during this unprecedented time.

Reductions Added Today

— Total Number of Flights Average Number of Flights Operation Rate
Reduced by Period Reduced Per Day (Domestic Network)
5/18-5/31 (Added) 559 40 -
5/18-5/31 (Total) 4,769 341 60%
— Total Number of Flights Average Number of Flights Operation Rate
Reduced by Period Reduced Per Day (Domestic Network)
6/1-6/30 (Added) 8,201 273 68%

Summary by Month

— Total Number of Flights Average Number of Flights Operation Rate
erio

Reduced by Period Reduced Per Day (Domestic Network)
5/1-5/31 9,912 320 63%

Note - Figures Include JAL Group Operated Flights (JAL, J-AIR, JAC, HAC, JTA, RAC)
Select routes may be operated by a different aircraft configuration and customers may receive a new seat assignment.

Also, First Class/Class J may not be offered when a change in aircraft configuration occurs.

For the full list of flights, click here.

For media queries, contact: mediarelations.hdq@jal.com
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