
 

 

Japan Airlines Selects IBM MobileFirst for iOS Apps to Support 
On-Time Arrivals, Departures 

~ Significantly improves efficiency for aircraft maintenance engineers ~ 

 

Tokyo December 14, 2016: Japan Airlines (JAL) today announced it collaborated with IBM (NYSE: 

IBM) to jointly develop IBM MobileFirst for iOS apps – Assign Tech and Inspect & Turn -- to improve the 

aircraft maintenance process. Using iPad Pro and iPhone, aircraft engineers have access to tools and 

processes that allow them to expedite repairs and modifications to the aircraft. 

 

Improving the efficiency of aircraft maintenance for skilled engineers is an important issue for every 

airline. In the short amount of time that engineers have between landing and takeoff they need to check 

maintenance status, prepare maintenance manuals and adjust any necessary parts. They also need to 

communicate with related departments all while traveling between the airport apron and maintenance 

office. 

 

The IBM MobileFirst for iOS apps eliminate manual-based processes and reduces time spent on 

preparing and reporting technical issues. Aircraft engineers at JAL are now able to focus on identifying 

higher-level issues by saving time on routine maintenance checks. Engineers who inspect the aircraft 

can now check the estimated arrival time, review the most up-to-date flight schedule and be alerted of 

any gate changes, without having to contact the office. Instead of reporting the progress of tasks via 

radio, engineers can now share aircraft preparation status for a flight immediately using iPad and iPhone.  

 

“Appropriate, high-quality maintenance is necessary to deliver safe and comfortable flights to our 

customers,” said Akira Takemura Senior Manager, Line Maintenance Innovation Office JAL Engineering 

Co., Ltd. “Apple and IBM allow us to improve the efficiency of aircraft arrival and departure maintenance, 

helping ensure flight schedules and enhancing the overall experience of our customers.” 

 

Combining the power of enterprise data and analytics, Inspect & Turn and Assign Tech create rich app 

experiences, providing JAL employees deep insights for smarter business decisions and elevated 

performance. Inspect & Turn allows engineers real-time access to all the relevant data from JAL systems 

of record, including work history, crew reports and necessary parts and tools required for the job. Assign 

Tech enables aircraft engineer supervisors to better prepare for each maintenance task by utilizing 

analytics on repair times, required parts and tools, and information collected in-flight. 

 

 

 

<More> 

 

 

http://www.ibm.com/investor
http://www.ibm.com/mobilefirst/us/en/mobilefirst-for-ios/


 

 

“Traditionally during aircraft arrival and departure, engineers have to travel hundreds of meters between 

the airport apron and the office in order to receive and relay information,” said Heidi Fillmore, Global 

Industry Executive Partner, IBM Travel & Transportation. "We’ve tapped our deep knowledge of the 

airline industry to develop a mobile solution that puts critical information in the hands of flight 

maintenance employees to enhance the collaboration among JAL aircraft maintenance teams and 

improve airport processes, contributing to flights arriving and leaving on time for a better travel 

experience.” 

 

For more information regarding IBM MobileFirst for iOS apps and services please visit: 

www.ibm.com/mobilefirst/us/en/mobilefirst-for-ios.html  

or www.apple.com/business/mobile-enterprise-apps/ 

 

About Japan Airlines 

Japan Airlines (JAL) was founded in 1951 and became the first international airline in Japan. A member 

of the oneworld® alliance, the airline now reaches more than 305 airports in 51 countries and regions 

together with its codeshare partners with a modern fleet of more than 220 aircraft. JAL Mileage Bank 

(JMB), the airline's loyalty program, has reached over 31 million members worldwide. Awarded the most 

punctual major international airlines in 2009, 2010, 2012, 2013 and 2015, JAL is committed to providing 

customers with the highest levels of flight safety and supreme quality in every aspect of its service, and 

aims to become the most preferred airline in the world. 

For more information, please visit http://www.jal.com/en/outline/ 

Facebook: https://www.facebook.com/japanairlines.asia 

Follow JAL on Instagram at @japanairlines_jal 
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