
1.1 JAL Group International Passenger Traffic Data

Pax y.o.y(%) RPK（000's） y.o.y(%) ASK（000's) y.o.y(%) L/F(%)

FY2016 8,394,777 99.2 40,633,050 100.8 50,621,656 100.1 80.3

Apr-2017 678,746 99.3 3,295,781 101.5 4,119,694 98.3 80.0

May-2017 674,989 99.5 3,371,880 101.9 4,301,495 99.4 78.4

Jun-2017 684,610 99.1 3,423,921 101.4 4,167,214 99.9 82.2

FY17 1st Q TTL 2,038,345 99.3 10,091,581 101.6 12,588,402 99.2 80.2

Jul-2017 716,697 98.3 3,488,220 99.7 4,364,648 101.6 79.9

Aug-2017 749,347 100.1 3,647,549 101.9 4,388,680 102.1 83.1

Sep-2017 706,053 103.2 3,539,533 104.1 4,277,870 101.5 82.7

FY17 2nd Q TTL 2,172,097 100.5 10,675,302 101.9 13,031,198 101.7 81.9

Oct-2017 731,701 105.4 3,683,915 107.2 4,474,413 103.7 82.3

Nov-2017 716,988 104.9 3,502,593 104.7 4,268,362 103.0 82.1

Dec-2017 714,740 103.8 3,421,733 103.1 4,453,030 104.9 76.8

FY17 3rd Q TTL 2,163,429 104.7 10,608,240 105.0 13,195,806 103.9 80.4

Jan-2018 719,221 101.7 3,458,852 103.3 4,445,403 104.7 77.8

Feb-2018 699,101 104.9 3,336,022 105.8 4,054,594 104.4 82.3

Mar-2018

FY17 4th Q TTL 1,418,322 103.3 6,794,874 104.5 8,499,997 104.5 79.9

FY2017 TTL 7,792,193 101.8 38,169,997 103.1 47,315,403 102.1 80.7

Key
FY = Financial Year ending March 31

RPK = revenue passenger kilometers

ASK = available seat kilometers

Note: 
1. From FY2016, data in every item includes sales by other airline partners on JAL flights.

Intl Pax Traffic

L/F  = load factor = RPK÷ASK



1.2 Monthly International Passenger Route Traffic Data

Previous Year

Same Month

Routes Pax y.o.y(%) RPK（000's） y.o.y(%) ASK（000's) y.o.y(%) L/F(%) L/F(%)

America 90,580 103.4 855,450 104.1 1,160,229 105.1 73.7 74.4

Europe 55,039 118.8 497,543 118.6 593,755 118.8 83.8 84.0

Southeast Asia 272,635 102.0 1,056,164 102.4 1,239,751 101.2 85.2 84.3

JAL Group Oceania 18,279 145.8 145,538 150.2 164,246 146.7 88.6 86.5

Hawaii/Guam 84,970 94.1 494,369 95.0 568,148 93.8 87.0 85.9

Korea 53,424 102.9 61,601 102.9 69,723 104.5 88.4 89.7

China 121,862 112.9 224,951 111.7 258,408 95.1 87.1 74.1

Total 699,101 104.9 3,336,022 105.8 4,054,594 104.4 82.3 81.1

Key
RPK = revenue passenger kilometers

ASK = available seat kilometers

Note: 

1. From FY2016, data in every item includes sales by other airline partners on JAL flights.
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2. JAL Group Total Domestic Pax Traffic 

Combined domestic traffic statistics of the JAL Group, including: JAL,JTA,J-AIR, JAC, RAC and HAC

Pax y.o.y(%) RPK（000's） y.o.y(%) ASK（000's) y.o.y(%) L/F(%)

FY2016 32,570,397 101.4 24,550,154 100.9 35,423,513 98.8 69.3

Apr-2017 2,539,492 106.0 1,902,217 105.9 2,893,574 100.5 65.7

May-2017 2,800,039 110.9 2,088,577 110.9 3,011,580 101.7 69.4

Jun-2017 2,730,699 107.3 2,034,579 107.7 2,914,862 100.4 69.8

FY17 1st Q TTL 8,070,230 108.1 6,025,372 108.2 8,820,017 100.9 68.3

Jul-2017 2,880,732 106.3 2,178,082 106.7 3,074,193 100.5 70.9

Aug-2017 3,232,516 106.2 2,477,169 106.0 3,169,745 100.4 78.2

Sep-2017 2,986,549 102.5 2,262,963 102.5 2,917,030 99.7 77.6

FY17 2nd Q TTL 9,099,797 105.0 6,918,214 105.0 9,160,967 100.2 75.5

Oct-2017 3,029,237 101.8 2,272,669 101.8 2,966,928 99.3 76.6

Nov-2017 3,014,444 105.3 2,259,507 105.5 2,924,958 100.4 77.2

Dec-2017 2,705,869 101.9 2,026,047 101.5 3,036,501 102.6 66.7

FY17 3rd Q TTL 8,749,550 103.0 6,558,223 102.9 8,928,387 100.8 73.5

Jan-2018 2,585,044 102.0 1,975,641 101.8 3,027,692 101.8 65.3

Feb-2018 2,558,554 104.1 1,939,655 104.4 2,742,096 101.7 70.7

Mar-2018

FY17 4th Q TTL 5,143,598 103.0 3,915,296 103.1 5,769,788 101.8 67.9

FY2017 TTL 31,063,175 104.9 23,417,106 104.9 32,679,159 100.8 71.7

Key
FY = Financial Year ending March 31

RPK = revenue passenger kilometers

ASK = available seat kilometers

L/F  = load factor = RPK÷ASK

Dom Pax Traffic



3. JAL Group Cargo Traffic Data

 Combined traffic statistics of the JAL Group, including: JAL, JTA, J-AIR, JAC, RAC and HAC

Ton y.o.y(%) Ton y.o.y(%) Ton y.o.y(%) Ton y.o.y(%)

FY2016 321,461 109.4 36,458 103.5 390,677 98.9 31,948 101.1

Apr-2017 30,496 125.2 2,645 86.8 33,057 100.2 2,483 91.7

May-2017 31,410 130.7 3,545 119.9 31,256 104.3 2,503 98.9

Jun-2017 30,779 121.8 3,423 113.8 31,773 100.7 2,620 93.9

FY17 1st Q TTL 92,685 125.8 9,613 106.7 96,086 101.7 7,607 94.7

Jul-2017 31,341 119.3 3,048 125.3 36,016 101.2 2,294 89.0

Aug-2017 31,347 121.3 3,159 117.5 34,751 106.9 2,265 97.9

Sep-2017 31,801 118.1 3,300 120.3 33,132 101.9 2,350 82.3

FY17 2nd Q TTL 94,488 119.5 9,507 120.9 103,898 103.3 6,909 89.2

Oct-2017 32,784 111.3 3,254 114.2 33,476 99.3 2,535 98.2

Nov-2017 34,133 120.1 3,465 94.4 33,800 103.3 2,645 97.4

Dec-2017 34,212 118.5 4,053 98.5 38,887 104.5 3,291 99.6

FY17 3rd Q TTL 101,130 116.6 10,771 101.3 106,162 102.4 8,471 98.5

Jan-2018 30,218 115.2 2,866 108.1 27,626 99.6 2,528 99.5

Feb-2018 28,723 117.7 2,757 101.9 28,334 97.2 2,248 97.4

Mar-2018

FY17 4th Q TTL 58,941 116.4 5,623 105.0 55,960 98.4 4,775 98.5

FY2017 TTL 347,244 119.7 35,515 108.1 362,106 101.8 27,762 95.0

Key
FY = Financial Year ending March 31

International Domestic

Cargo Mail Cargo Mail



4. Monthly JAL Group Flight Operation Data

ROUTE Domestic International ＪＡＬ

PAX FLT PAX FLT TTL

TTL Flight Number 18,031 4,129 22,160

Flight Operation Rate (%) 98.3 100.0 98.6

On-time departure rate (%) 88.1 89.1 88.3

TTL Delayed Flights 2,149 452 2,601

Due to weather 113 39 152

For mechanical/technical reasons 50 31 81

Due to aircraft scheduling 1,650 108 1,758

Other causes 336 274 610

TTL Flights Cancelled 305 0 305

Due to weather 265 0 265

For mechanical/technical reasons 8 0 8

Due to aircraft scheduling 30 0 30

Other causes 2 0 2

Flights diverted 11 1 12

Due to weather 11 0 11

For mechanical/technical reasons 0 1 1

Other causes 0 0 0

Flights returned to departure airport 18 0 18

Due to weather 17 0 17

For mechanical/technical reasons 1 0 1

Other causes 0 0 0

JTA RAC JAC

ROUTE Domestic Domestic Domestic Domestic International GROUP

PAX FLT PAX FLT PAX FLT PAX FLT PAX FLT TOTAL

TTL Flight Number 1,944 1,143 2,054 23,172 4,129 27,301

Flight Operation Rate (%) 99.3 99.5 95.0 98.2 100.0 98.5

On-time departure rate (%) 83.5 92.0 88.5 88.3 89.1 88.4

TTL Delayed Flights 320 --- 237 2,706 452 3,158

Due to weather 2 --- 13 128 39 167

For mechanical/technical reasons 8 --- 9 67 31 98

Due to aircraft scheduling 268 --- 185 2,103 108 2,211

Other causes 42 --- 30 408 274 682

TTL Flights Cancelled 13 --- 107 425 0 425

Due to weather 10 --- 73 348 0 348

For mechanical/technical reasons 1 --- 5 14 0 14

Due to aircraft scheduling 2 --- 28 60 0 60

Other causes 0 --- 1 3 0 3

Flights diverted 0 --- 1 12 1 13

Due to weather 0 --- 1 12 0 12

For mechanical/technical reasons 0 --- 0 0 1 1

Other causes 0 --- 0 0 0 0

Flights returned to departure airport 0 --- 8 26 0 26

Due to weather 0 --- 6 23 0 23

For mechanical/technical reasons 0 --- 1 2 0 2

Other causes 0 --- 1 1 0 1

Note: 

HAC's flight opeation data has been included into JAL's from April 2017.

Feb-2018
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